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1. Terms and Conditions Statement

By using the services provided by Burkes Power Cleaning LLC, you are agreeing to the
terms and conditions. All site members who have completed a payment transaction or signed up
for a pricing plan using the Housekeeper ($70 yearly) plan, any courses, Business Owners
($3.99), or the Homeowner ($0 yearly) plan will agree to the terms and conditions form during
checkout before advancing to the use of our services. Disagreeing with the terms and conditions
and/or is not being legally allowed to work in the United States prohibits you from becoming a
site member. This prohibits your access to the ‘My Profile’ page, the site member review page,
and exclusive offers on courses. If you did not receive your copy of the terms and conditions

when signing up, email adminsupport@burkespcleaning.com with the email subject line as

‘Terms Support’ along with the description of your problem or download it from the website.

Burkes Power Cleaning LLC is not responsible for independent contractors’ scheduling
or attendance. Booking approvals/rejections, booking requests, cancellations or booking
reminders outside of Burkes Power Cleaning home services, receiving payments before or after
servicing a residential property/business (of any type), injury or harm, theft, insurance claims, or
personal privacy concerns. It is in best regards to personally maintain the privacy of the
homeowner’s or business property, phone number, and address at all times. These terms and
conditions are implemented to ensure the safety and effectiveness of the services provided.
Housekeepers are independent contractors who are permitted to set their own prices, hours,

services, policies, and conditions outside of Burkes Power Cleaning LLC.

I1. About

Burkes Power Cleaning LLC is a housekeeping network and retail store that provides
pricing plans, courses, home services, business services, and an online shop. Homeowners and
housekeepers have complimentary access to a series of template cleaning services such as deep
cleaning, maintenance cleaning, general cleaning, bedroom treatments, and organization. Deep

cleaning is for large one-time cleanings, move-in and move-out services, or full house cleaning.
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Maintenance cleaning is routine-based cleaning covering the full house. General cleaning is a
pick-and-choose any room/chore except the bedrooms service. Bedroom treatment is a deep

cleaning of the bedroom only.

Organization services are booked by request only to a Burkes Power Cleaning employee,
then followed with a quote that will include the style, quantity, service/cleanup fee, and

measurement of your desired space located in Pittsburgh, PA. Burkespcleaning.com is also an

online store shipping products to the 50 states of America, selling cleaning products, equipment,
PPE, and other household goods. The website subscription provides a service that allows
housekeepers to search for unlimited homeowners and business owners, take cleaning courses,
and receive discounts. The website’s subscription also allows homeowners and business owners
to find unlimited housekeepers. To find Template Services, go to the ‘Services Page’ and click
the ‘More Info’ tab on the selected service. An approved background check (housekeepers only),
business verification, ID verification, profile picture, and agreement to the terms and conditions

are required for both homeowners, business owners, and housekeepers to become site members.

II1. Services

Burkes Power Cleaning’s memberships include verification/background checks,
unlimited searches, discounts on courses, tax forms, and template services while allowing site
members to keep all earnings. Unlimited searches are generated by site members who signed up
in that service area (city, state). Template services are an optional and complimentary service that
can be used only by housekeepers or homeowners. It is an easy guide that presets your hours and
prices based on tasks, square footage, housing conditions, and coverage of supplies being used.
These prices are calculated by the average national salary of the residential cleaning profession
which wages up to $25-$40 an hour. The template services’ prices displayed on

burkespcleaning.com include the service, supplies, and mileage covering 15 miles of gas.

Template services are listed as deep cleaning, maintenance cleaning, general cleaning, and
bedroom treatments. Add-on service prices are not included in the template service price. To

calculate a quote including add-on services total the service time and add-on time to get a new
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quote. Organization services will be provided by a Burkes Power Cleaning LLC employee.

Housekeepers, business owners, and homeowners can choose their own appointment hours,
pricing, and service type. Independent contractors and business owners can deny homeowners
certain services, tasks, and housing conditions for any reason. Housekeepers are independent
contractors. Burkes Power Cleaning LLC is not responsible, nor do we provide marketing
services that pertain to site members’ personal/business advertising. Burkes Power Cleaning LLC

does not have housekeeping teams available on the website.
Bookings, Hours, and Payments

Bookings are set and agreed upon by the housekeeper, business owner, and homeowner.
Burkes Power Cleaning LLC is not responsible for scheduling, booking approvals/rejections,
booking requests, cancellations, cancellation fees, payments or booking reminders affecting
services such as deep cleaning, maintenance cleaning, general cleaning, and bedroom treatments.
Burkes Power Cleaning LLC is responsible for any home service’s scheduling, booking
approvals/rejections, booking requests, cancellations, cancellation fees and booking reminders.
Burkes Power Cleaning’s home service is a service that is being provided by an employee of
Burkes Power Cleaning LLC, not an independent contractor using the company’s services.
Hours, days, routine scheduling (daily, weekly, biweekly, monthly), and holidays are agreed
upon by the homeowner, business owner, and housekeeper. Organization services (home service)
require a 50% deposit after the initial free quote and inspection before proceeding with services.
A separate contract including terms and conditions will be provided to recipients for home

services.

Template Service prices can be agreed upon as the exact prices or negotiated at an
adjusted price. Housekeepers are permitted to set their own prices and can list them on the My
Profile page. Homeowners and business owners can display their budget on the My Profile page
using the Overview section setting an hourly rate. Payment links can be found in the Overview
section, allowing homeowners, business owners, and housekeepers to send and request payments
to use their desired banking app (ex. Cash App, Venmo, or PayPal) for instant debit payments.

Cash and check payments may also be accepted.
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Deposits are determined by the housekeeper and business owner. Housekeepers can deny

servicing a home for any reason, in which case it is best to schedule a walkthrough before
servicing a home and accepting payment. Burkes Power Cleaning LLC is not responsible for
housekeepers receiving payments before or after servicing a residential property/business (of any
type) or compensation from the homeowner or business owner. Refunds are determined by the

policies of the business owner and housekeeper/independent contractor.
Courses and Discounts

Courses are available to everyone. Discounts on courses are exclusive to housekeepers
who bought the yearly subscription pricing plan. Courses hold no significant value in
professional certification. The purpose of taking a course is to gain knowledge and experience
fast with on-the-go learning highlighting the subjects of health and safety, customer service,
basic paperwork needed, and cleaning supplies: Do’s and Don’ts. If you did not receive a course

discount code, email adminsupport@burkespcleaning.com with ‘Discount Support’ in the email

subject line to receive your code. Burkes Power Cleaning LLC does not give refunds if the
course is purchased after the discovery of the discount code. A course sample is provided to users
to preview the course before purchasing. If no course is presented, it has been removed to meet
the satisfaction of our customers/laws. Any courses bought before the course was removed

and/or updated will still remain active in your profile.
Customer Service

Burkes Power Cleaning LLC customer service hours are Monday-Friday at 10am-5pm.

Email adminsupport@burkespcleaning.com with ‘Customer Support’ in the email subject line
before describing your issue. Burkes Power Cleaning LLC will respond within the day or the
next business day. A customer service assistant will assist you with website technical issues,
background check and profile issues, site member support, general questions, reviewing and
handling reports for instant messaging, coupon code issues, shipping, handling, shop inquiry, or
refunds/warranty issues, and receiving documents by email. Independent contractors
(housekeepers) and business owners will handle their own way of providing customer service
and contact information according to their services and policies. Burkes Power Cleaning LLC

will never call, text, message you on social media platforms, or email you asking for your
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personal information, such as your address, financial information, full social security number,

and other private details. This information will be submitted through Burkes Power Cleaning’s
website by the recipient. Burkes Power Cleaning LLC may ask you for your personal
information such as your last for digits of your social, full name on application, and/or birthday

to verify your account to further assist you.

IV. Shop Page
Out of Stock Products

Out-of-stock products will be fully refunded to the purchaser, and the item will be
updated as ‘Out of Stock’ until the item is available or replaced. A confirmation email will be
sent shortly after. If you have concerns about your purchases, email

adminsupport@burkespcleaning.com with ‘Shop Support’ in the email subject line before

describing your issue.

Uniforms

Buy your uniform package or individual custom apparel and then submit your sizes, logo,
color, type and order number on the uniform form. Your order number is located on the receipt.
Once your order is submitted, a sample picture of your design will be emailed to you within 1
business day. Custom designs can only be modified if your order is still being processed. You
will have 24 hours to modify your design after ordering. There will be no refunds on design
errors after the processing time. Custom designs may take up to 14 days to completely process
and ship. Expect longer processing times for larger orders. For individual custom orders, the
maximum quantity is 50 per product (You are able to buy 50 shirts, 50 hats, and 50 car magnets
in one order). Ordering quantities larger than 50 items will be cancelled and refunded. If you are
requesting a refund: request a refund before the processing time, then submit a refund form
located on the ‘Shop’ page to receive a full refund. If you have any questions about your

uniforms, email adminsupport@burkespcleaning.com with ‘Uniform Support’ in the email

subject line before describing your issue.
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Refunds and Returns
For an eligible refund, a refunded item must be returned or replaced within 30 days.
Products must be complete, assembled, and free of severe damage, such as cracks, excessive
rust, or missing components. Products must be returned in the original manufacturers packaging
provided by the manufacturer. Returned items must be in new, unused or in good condition, and
in their original packaging. Items that have been installed, used, or altered may not be eligible for
return. Most return refunds are processed within 10-14 business days after the product is
received by Burkes Power Cleaning LLC, some returns may take longer. All products will be
investigated before determining your refund status. Payments are returned to the same payment
method used for the original payment. A prepaid return label will be provided to you by email

after the refund/return form is submitted.
Non-Refundable Situations:

e If'the product is not returned along with the refund/return form. Both actions are needed
to process a refund.

e Products that are heavily damaged, disassembled, or missing critical components after
use.

e Products returned after the specified timeframe (30 days).

e Products must be in the original manufacturers packaging, or no refund can be given.

Fill out the refund form to replace or return your purchased item. The returned delivery
must include the purchased products and all materials from the manufactured unit. All products
and materials that are not included in the returned delivery may result in a partial or no refund.
The replaced item you are inquiring to return cannot be exchanged with another product. To
locate the product’s SKU search for the SKU numbers near the product name, description and

price.

Print your prepaid label and properly tape it on the previous or new packaging before
shipping your returned items. Products that are not returned will not receive a refund or
replacement. Burkes Power Cleaning does not offer refunds for lost or stolen items during and
after delivery. If you need support or believe that the refund we issued was unjustified, email

adminsupport@burkespcleaning.com with ‘Refund Support’ in the email subject line before
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describing your issue. Many items are non-returnable, including perishables, customized

products, digital items, and some health and safety items. A refund is provided if the item is
returned in new and unused condition within 30 days of purchase. You can submit a refund

request form on the Shop page. You cannot get a refund for:
* Perishable goods

* Products with potential health or safety risks

* Customized or personalized products

* Digital products, such as e-books or software

* Pharmacy products

* Products with shipping restrictions

* Redeemable products, like gift cards

* Customized or personalized products

Gift Cards

Gift card money can only purchase Burkes Power Cleaning’s shop products. This gift
card cannot be used with other Burkes Power Cleaning services or to complete transactions with
other companies. Gift cards cannot be refunded, exchanged, or resold. Email

adminsupport@burkespcleaning.com with ‘Gift Card Support’ in the email subject line before

describing your issue. Products purchased with a gift card cannot be refunded to the original
payment method, as gift card purchases are non-refundable. Instead, when a return occurs, the
refunded amount is typically issued back to the customer as store credit or a new gift card. If an
order was paid for entirely with a gift card, it cannot be refunded. For split payments, if a
purchase was made using a combination of a gift card and another payment method (e.g., credit
card), only the amount paid by the other method can be refunded to that method. The portion
covered by the gift card remains non-refundable. Customers can exchange items purchased with

a gift card, provided the new items have the same total price as the original purchase.
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Warranty
Burkes Power Cleaning’s online products are not under warranty. Original product
manufacturers may include a warranty with the product. Contact the manufacturer and ask them

directly if a warranty applies. Review warranty information online by visiting the original

manufacturer's website for their official warranty terms and conditions.

Shipping and Handling

Standard Shipping 1-5 days $13.99  When spending $25 and lower
Standard Shipping 1-5 days $7.99 When spending more than $25
Free Shipping 1-5 days $0.00 When spending $175 or more

Local Delivery (Pittsburgh)  1-5 days $0.00

To get free shipping, customers must spend $175 or more for standard free shipping.
Packages vary from 1-150 Ibs. It may take up to 3-4 business days for your payment to process.
Your tracking number will be sent to you through your email once your order has been
processed. You can track your package by applying the tracking number to the link at the bottom
of the Shop page on Burkes Power Cleaning’s website. Expect shipping delays during hazardous

weather and holidays.

V. Membership
14-Day Free Trial

During the 14-day free trial, Housekeepers (independent contractors) members will not
receive a badge until a background check is approved. During this trial a background check is
not performed, but ID verification is needed to continue your trial. Housekeepers (independent
contractors) must fill out both the background check application form and the Didit.me ID

verification. To verify your ID, use the Didit.me link and click on the ‘Verify ID’ button on the
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membership sign up page. Submitting this documentation will verify your identity which will

match your profile. Business owners will also need to verify their identification through
Didit.me. Burkes Power Cleaning advises homeowners to take precautions at this time until a
background check is fully verified. This access is designed to reduce fraud and verify that

businesses and individuals are properly registered.

To become a member, first select your pricing plan (homeowner, business owner, or
housekeeper), fill in the correct information, and pay for your plan. Before the payment is
completely processed you will receive an email of your background check/verification rejection
or approval. Once approved, you can begin setting up your profile. All housekeepers
(independent contractors) must comply with their state laws and certifications. Memberships

may take up to 48 hours to be approved.

Business Owners must enter their EIN/TIN number, business name, address, and your
title/position. The required documentation is needed to verify the business and the business
members. Once approved, business owners will receive a ‘Verified Member’ badge. Rejected
applications will result in a $3.99 (Business Owner subscription plan) refund. Only one business
member can sign up using their business email. Only one name can be listed on your profile if
your business entity is a partnership or has multiple partners. If your application has been
rejected, expect your $3.99 purchase returned to you in a matter of business days or for your trial
to end. An email will be sent if you are approved or rejected, along with documentation of your

verification, background checks, policy rights, and terms.

You may add your company name/DBA and add your business logo or professional
portrait of self/selves. Housekeepers (independent contractors) and other businesses can set their
own policies and limitations on the job site. The business owner subscription ($3.99) also covers
business brand recognition and self-service promotion to residential/homestyle based businesses.
We encourage housekeepers to obtain certain qualifications and certificates to ensure the health
and safety of all. Business owners and homeowners can deny a housekeeper for the lack of
insurance or certifications. Any supporting documents can be uploaded during sign up which
allows members to upload 10 pictures or documents. Business owners can also purchase a

Homeowner plan for personal use using their personal email. Email
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adminsupport@burkespcleaning.com with ‘Business Member Support’ in the email subject

line before describing your issue.
What business owners are accepted (Residential based businesses)

e Real estate agents

¢ C(leaning businesses

e Construction works/Home improvements/Repairs
e Shop & retail store owners

e Pet care

e Event planners

¢ Home health care

e Hospitality care

e Hair & beauty

¢ Fitness training

e Car detailing

e Moving & painters

e Small businesses

e (Culinary/catering businesses

e Air BnB & home hospitality hosts

e Mental & physical therapy

e Businesses with an EIN or professional licensing

e Entity types: sole proprietors, LLC, partnerships, S-Corps, and Nonprofits

What services are accepted:

e Residential cleaning

e Event cleanup

e Home presentations (real estate agents)
e Office cleaning

e Air BnB & home hospitality
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e Post construction/repair cleaning

e B2B sell/trade

e Flex space cleanup

e Shop & retail shop spaces

e Small business cleaning

e Pet messes and grooming

e Culinary/catering clean up

e Garden/lawn care cleaning

¢ Fitness sanitizing and gym cleaning
e Hair & beauty shop cleaning

e Car detailing

e Mental & physical therapy office cleaning
¢ Moving & painting cleaning

e Storage unit cleaning

e (Garage/Warehouse cleaning

Homeowners will verify their identification through Didit.me and must submit a current
and valid form of identification such as a U.S. passport, driver’s license, state identification, or
resident permit during sign up. No other forms of identification will be accepted. Submitting this
documentation will verify your identity which will match your profile. Housekeepers with an
approved background check will receive a ‘Background Check’ badge. Business owners and
homeowners will receive a ‘Verified Member’ badge. Members and businesses must stay in
lawful compliance after the background check is preformed and when rejoining after the yearly
subscription ends. An email will be sent if you are approved or rejected, along with

documentation of your verification, background checks, policy rights, and terms.
Criminal Background Check Approval/Rejection

Housekeepers must complete a background check before becoming a site member. To
ensure an approved background check, you must enter the correct information in the sign-up
form, agree to Burkes Power Cleaning terms and conditions section, have a social security

number, be legally permitted to work in the United States, and be able to pass a criminal
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background check. Rejection can occur if you do not have a social security number, don’t enter

the correct information in the sign-up form, not agreeing to Burkes Power Cleaning terms and
conditions section, or are not permitted to work in the United States. Your background check will
include a complete report processing your complete background check with SSN trace,
addresses, national criminal, & 7-year county criminal search. Additional screening for
background checks is also a service provided by Burkes Power Cleaning. A statewide criminal
report can be added to your complete report which can identify records that include district
courts, state police departments, bureaus of investigations, or combined statewide court systems
across all counties within a state. A statewide criminal search looks for criminal cases prosecuted
under state law such as; assault, theft, DUI, burglary, domestic violence, and most misdemeanors
and felonies handled in a state court. Statewide surcharges are applied to certain states based on

the www.backgroundchecks.com application and the states’ requirements. States that have no

applicable statewide criminal surcharge will only receive a complete report when the application

is being sent and received.

A criminal background check can be denied due to a criminal record for serious or recent
offenses like theft, violent crimes, or sex offenses. The independent contractor must still follow
the law, which prohibits discrimination based on protected characteristics, and may have to
justify why a conviction is relevant to the job. Criminal history convictions including serious or
recent convictions, especially for violent, sexual, or dishonesty-related crimes, can lead to denial.
An arrest alone is not proof of a crime and cannot be the sole reason for denial, according to the
Equal Employment Opportunity Commission. If you believe there was a mistake with your
approval status, you have the right to appeal and dispute the findings with the screening

company, www.backgroundchecks.com, along with your attached document within 30 days.

A criminal background check may reveal felony or misdemeanor convictions, violations
or infractions, arrests that didn't lead to prosecution, acquitted charges, or charges that were
dismissed. Pending criminal cases may also show up on a criminal record check. If the candidate
has a criminal history, there are several factors that may impact an employer's hiring decision,
including industry-specific regulations and the type of role. Compliance with state laws and
guidance, as well as applicable fair hiring laws, must be followed if Burkes Power Cleaning

LLC decides against hiring a candidate based on the results of their background check. There is
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no refund on completed background checks if you fail, because the cost is for the service of

conducting the check, not for the outcome.

You generally need to provide all your addresses for the past 7 years, starting with your
current residence and working backwards, with no gaps or overlaps, because background checks
use this history to search for records in different counties and jurisdictions, and omitting
addresses can lead to delays or application issues. Include every place you lived, even temporary

spots, ensuring clear month/year dates for each, and use continuation sheets if needed.
Key things to include:
* Current Address First: Always start with where you live now.

* Go Backwards: List previous addresses chronologically, from present to past, for the required

timeframe (usually 7 years).

* No Gaps: Ensure there are no dates without an address; if you moved between leases, list the

temporary place.

* No Overlaps: Dates for each address should be consecutive (e.g., Jan 2020 - Jan 2021, then Jan
2021 - Jan 2022).

* All Residences: Include any place you received mail, had a driver's license, or registered to

vote.

It is important for jurisdictional searches where employers search criminal databases by
county, so they need all addresses to cover all areas where you lived. Gaps or incorrect
information can raise red flags, delay the check, or even cause your application to be rejected. If
you can't remember your information, do your best to research and provide as much accurate
information as possible; honesty and effort are key. There are no refunds on the Housekeeper
($70) membership plan. The fee is paid to the background check provider for their time and
resources, regardless of the results, not guaranteeing a successful outcome. There are no refunds
if the applicant submits the incorrect information needed for a background check, it is advised to
review your application before submitting. If you believe the check was inaccurate, you have the
right to dispute the findings with the screening company. Background checks are accepted or

denied based on the applicant’s state laws. Applicants can provide documentation to correct any
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errors and request a reinvestigation. Email adminsupport@burkespcleaning.com with

‘Background Check Support’ or ‘Background Check Appeal’ in the email subject line before
describing your issue. If your appeal is found in good standing, email your verified appeal to get
a free housekeeping membership. Find information on background check rights and other

disclosure forms on the website’s Terms and Conditions page.
Reporting Fraud on an Account

To report an account as fraudulent, click on ‘Report Fraud’ at the bottom of the web
page and fill in the submission form and any additional documents. Beware of potential fraud
that may: create fake postings including offers that seem too good to be true, such as fake job
postings and residential/business locations, sending messages that ask or direct you to send
personal information to them, or provide instructions to complete actions for them. If your
account is flagged fraudulent you must reverify your identity and provide additional security
information such as the last 4 digits of your Social Security Number (SSN) and business
information. All homeowners, housekeepers (independent contractors), and business owners
must reverify your identification through Didit.me and submit your reverification form within 7
days of receiving notice. Failure to reverify your account will result in your account being
deleted without a refund. If your account was deleted, you can buy another membership plan and

create a new profile once approved. Email adminsupport@burkespcleaning.com with ‘Fraud

Account’ the email subject line before describing your issue.
How to Setup My Profile and Chat

Edit your about page displaying information about yourself/experience, your services,
and your schedule. Edit your Overview section by filling out the
Homeowner/Housekeeper/Business Owner title, your hourly rate, city and state (ex. Dallas, TX),
Zoom link, payment link, and social media link. Edit your account preferences on the ‘My
Account’ page. Securely save your bank card information on the ‘My Wallet’ page. Save your
addresses from your homeowner, business owner or housekeeper on the ‘My Schedule’ page and
schedule your booking information on the Google Calendar app located on the right side or
bottom of the page (view changes on desktop and mobile). Chat and review guidelines require

site members to be respectful and appropriate; inappropriate messages reported will lead to a ban
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on your account. Email adminsupport@burkespcleaning.com with ‘Chat Support’ in the email

subject line before describing your issue.
Profile Photo Rejection

Your profile picture will be rejected if the photo is blurry or if the person is wearing
sunglasses or using a filter. To ensure an approved profile photo, face your camera (selfie mode),
show your head and shoulders, and submit a clear photo. An email will be sent if your profile
photo is rejected. If it is rejected, review your email instructions and submit an approved photo

again for profile picture approval.
Cancelling Membership

Site members can cancel their membership at any time for any reason for free. Go to the
‘My Profile’ page, then to your ‘My Subscriptions’ page, and cancel your membership. If your
membership is still under the free trail, your membership will end when the free trial ends. If
your membership is active when you cancel your membership, it will end before your next

billing cycle.

Tax Forms

Free tax forms are provided on the ‘Terms and Conditions’ website page. W-9 tax forms
are available for homeowners who hire independent contractors (housekeepers) and pay them
$600 or more. 1099 tax forms are available for housekeepers to record their income if they made
over $600, including tips. Business owners must file a 1099-NEC tax form and 1096 form when
reporting over $600 in services. Housekeepers must file a W-9 form with the IRS after $600
worth of transactions with the business owners. These tax forms are the business owner’s,
homeowner’s, and housekeeper’s responsibility to file and report to the IRS. These tax terms

may change depending on the IRS’s policy.
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VI. Pets
It is customary to put all pets away to get a thorough cleaning and to ensure the safety of
the housekeeper. Housekeepers can deny homeowners and business owners for reasons involving
pets and animals. Animals should be crated, fenced, or held in a shut room that will not disturb
the cleaning service. Burkes Power Cleaning is not responsible for any injury or harm associated
with the homeowner, business owner, or housekeeper. Domestic reports concerning pet animals
will be between the homeowner, business owner, and housekeeper. A housekeeper can deny
servicing a home for any reason, in which case it is best to schedule a walkthrough before
servicing a home and accepting payment. Use proper precautions and contact your local police

station for incident filing.

VII. Housing Conditions

Housekeepers can reject members based on the business owner or homeowner’s housing
conditions. Excessive clutter/hoarding conditions, excessive property structural damage, no or
lack of water, heat, cooling (AC), and electricity will result in service denial. All homes or
business properties must have water, heat, cooling (AC), and electricity to be serviced.
Housekeepers can deny servicing a home for any reason, in which case it is best to schedule a

walkthrough before servicing a home and accepting payment.

VIII. Rodent/Insect Infestation

Housekeepers can reject homeowners or business owners based on rodent and insect
infestations. Rodent and insect infestations must be handled by an exterminator before
scheduling or rescheduling any services. Housekeepers can deny servicing a home for any
reason, in which case it is best to schedule a walkthrough before servicing a home and accepting
payment. Burkes Power Cleaning is not responsible for any injury or harm caused by rodent and

insect infestations.
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IX. Mold/Mildew Infestation
Housekeepers can reject homeowners or business owners based on mold and mildew

infestations. Mold and mildew infestations must be handled by a specialist before scheduling or
rescheduling any services. Housekeepers can deny servicing a home or business for any reason,
in which case it is best to schedule a walkthrough before servicing a home and accepting

payment. Burkes Power Cleaning is not responsible for any injury or harm caused by mold and

mildew infestations.

X. Insurance/Bonds

Burkes Power Cleaning does not individually provide homeowners, businesses, and
housekeepers (independent contractors) any insurance of any type or bonding insurance. If you
require insurance or bonding insurance before services, it is best for homeowners, business
owners, and housekeepers to seek professional advice and services through the company of your
choice. Burkes Power Cleaning does not accept or process any insurance claims. Homeowners,
business owners, and housekeepers are responsible for providing their own insurance if deemed
necessary. Both homeowners, business owners, and housekeepers can deny services if insurance
is permitted but not obtained. Burkes Power Cleaning is an insured business through cyber and
general liability insurance through NEXT Insurance. This insurance protects against website
malware, bodily injury and property damage during Burkes Power Cleaning’s organization

services. Organization services have a separate policy expressing their own terms and conditions.

Email adminsupport@burkespcleaning.com with ‘Insurance Support’ in the email subject line

before describing your issue.

XI. Terms and Conditions Disclosure

This form will be added to your sign-up for when purchasing a pricing plan, available to
you on the ‘Terms and Conditions’ website page and emailed to you after the approval and
payment of your membership. Purchasing a pricing plan, course, or order from the shop page

from this website is agreeing to Burkes Power Cleaning’s terms and conditions.


https://mybc3edu91944-my.sharepoint.com/personal/b3019950_my_bc3_edu/Documents/adminsupport@burkespcleaning.com
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Service Areas
Find ‘Service Areas’ on the terms and conditions website page. Services also apply to

those living outside of the cities within a 25-mile radius if inquirers live outside of the approved
service areas. To find a housekeeper, business owner, or homeowner in your area, go to the ‘My
Profile’ main page and select your city in the search directory. If the city is listed in the service

areas but not appearing in the search directory, no site members applied in that area. Contact

adminsupport@burkespcleaning.com with the subject line as ‘Service Area support.’

Service Areas (States) Not Included:

. Wyoming, WY

. Vermont, VT

. South Dakota, SD

. New York, NY

. New Hampshire, NH
. Massachusetts, MA
. Montana, MT

. Michigan, MI

. Arkansas, AR

. Maine, ME
. Arizona, AZ
Updates

Terms and condition updates will be applied immediately at the effective date. Updated
terms and conditions will be emailed to those who purchased a membership plan. Certain

website features uphold the previous terms until the purchased service date is expired. If you do


mailto:adminsupport@burkespcleaning.com
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not agree with the updated terms and conditions, it is your responsibility to cancel your

membership.
Policy Privacy

Payment information, background checks, and other private information given during
your membership sign up will not be sold to third party companies. When signing up for your
membership, you are acknowledging and accepting the use of the private information given,
disclosure agreements required by the background check and ID screening company. ‘Saved
Addresses’ and ‘Wallet’ information entered by a site member on burkespcleaning.com are
secured through the Wix privacy policy. This information is not sold to third parties and can be
submitted and verified by the user at the bottom of the website’s ‘Contact’ page. Burkes Power
Cleaning LLC will never contact you by email or phone asking for your address, phone number,

or social security number. Contact adminsupport@burkespcleaning.com with any questions or

issues with your account. Other PDF disclosures are available to download on the ‘Terms and

Conditions’ page in the ‘Disclosures’ tab.

Wix privacy https://www.wix.com/about/privacy

Didit.me compliance & security policy (ID verification) https://didit.me/security-compliance/

Effective Date: 06/30/2026
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